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Track Description

Talking about globalization and its impact on management is becoming almost
a cliché. Everybody is talking about it, but real understanding of the multiple
issues involved in managing cross culturally is still a puzzle.

The objective of this track is to provide a forum for scholars interested in cross
cultural management issues to network and debate what they consider the most
relevant to management. The list below, although not exhaustive, may provide
an idea for issues to be discussed:

Globalization, organizations and culture: How do they relate? How are
they defined? Theoretical and disciplinary approaches to interpreting
them.

Diversity and multiculturalism, two sides of the same coin: What are the
ascribed advantages of diversity? Types of diversity. Diversity as an
organizational myth. Manifestations of (cultural) diversify. Problems with
diversity, hence cross-cultural issues in the workplace.

What is culture? Conceptual and empirical definitions, dimensions and
their quantifiable qualities. The “iceberg model” of culture identification.
The “seam lines” of cultural, the social divides that are marked by cultural
divides. Review of cross-national scales of culture: from Hofstede to
GLOBE to Schwartz (and Trompenaars and others).

Actors and structure in the study of culture. The “culture diamond”
(creator-receiver, social world-social object). Actor-hood (the myth of the
social agent, personal and organizational).



e Structural and institutional contingencies. The role of social (and
organizational) networks. Diffusion of culture, patterns and causes.
Isomorphism.

e Globalization pressures: Global-local tensions. Globalization (as a
process and a strategy).

e Research and work-related agenda connected with cross cultural issues:
How to proceed with this knowledge and experience?

e Criticisms of cross-national research: Can we safely assume the
existence of national cultures? Is the influence of culture as an
explanatory variable decreasing in the wake of continued globalization?
Are there conditions that elicit universal responses from employees
regardless of culture?

e Understanding change in national cultures: Multilevel frameworks.

Given that this track is chaired by the Editor, the associate Editor and a Board
member of the Cross Cultural Management — An International Journal, an
added attraction (and benefit of this track) will be the selection of the best
papers of this track for a Special Issue of this journal.



